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During the first wave of the pandemic, 
in the spring of 2020, the Company 
suffered business losses mainly due 
to the closure of the vast majority of 
its sales network. However, thanks to 
the measures implemented, TIPOS was 
eventually able to make up for the initial 
losses and even achieve a year-on-year 
increase in sales of more than 26%, 
as well as a significant increase in net 
profit of 29%, which was a combination 
of higher sales and savings.

The Company thus ended 2020, the 
year marked by the COVID-19 pandemic, 
with record figures thanks to cost-
saving measures, contract revisions, 

a more appropriate sales and marketing 
mix, personnel measures and other 
management actions. 

The Company‘s total revenue in 2020 
amounted to more than EUR 683 million. 
Compared to the 2019 turnover, this 
was a year-on-year increase of EUR 143 
million. The pre-tax result amounted to 
a profit of almost EUR 12.3 million, after 
tax EUR 9.6 million. 

The Company also paid a record amount 
to the state budget through a levy on 
gambling operations. This amounted to 
almost EUR 47 million, which was the 
highest ever. 

The year 2020 was a very special year for 
Tipos, národná loTériová spoločnosť, a. s. 
(hereinafTer also referred To as “Tipos” 
or “The company”). despiTe The facT ThaT 
The company’s business operaTions were 
significanTly affecTed by The coronavirus 
crisis and all The measures relaTed To iT, 
The company managed To end 2020 wiTh 
record resulTs.  

”

STATEMENT BY 
THE CHAIRMAN 
OF THE BOARD 
OF DIRECTORS
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In 2020, TIPOS faced a number of 
key moments – in terms of personnel, 
products and services offered, as well as 
the Company‘s marketing strategy. 
On the personnel front, TIPOS changed 
its Board of Directors in April 2020 
as well as the composition of the 
Supervisory Board. Key internal control 
processes have been set up in TIPOS 
and a number of organisational changes 
have also been made. Since then, 
the members of the Board of Directors 
have direct managerial responsibility 
for individual areas, and the 
management structure has been 
adapted to the 21st century, reflecting 
the need for cooperation between 
the various departments. Unnecessary 
agreements and some posts that did 
not make economic or logical sense 
have been cancelled. 

The range of products and services has 
also been changed. Among the most 
significant was the introduction of new 
issues of instant win lotteries. TIPOS 
launched two new instant win lottery 
tickets during 2020. In September 2020, 
it launched the Vysoká hra (High Game) 
scratchcard. This was TIPOS‘ most 
successful lottery draw to date, with 
demand-breaking records. In less than 
six weeks, the Company sold the entire 
issue; 350,000 tickets. Due to the high 
interest, the company has prepared two 
more reprints in 2020. In November, the 
Company launched the TIPOS Casino 
premium lottery ticket. This was the first 
ever instant win lottery in the TIPOS 
portfolio with a nominal prize of EUR 20 
per ticket, in a non-standard format and 
with a top prize of EUR 500,000. 

In 2020, TIPOS also performed well in 
the field of number lotteries. In 2020 
alone, as many as seven Slovak citizens 
were added to the millionaire club, 
which represents the highest annual 

increase in the history of the national 
lottery company so far. The highest 
prize was won by a Slovak player 
in the international Eurojackpot lottery, 
when he won the jackpot of EUR 58.8 
million on 16 October. In addition to 
the aforementioned historic success 
of a Slovak player in the Eurojackpot 
lottery, two other Eurojackpot players, 
as well as three LOTO players and one 
Euromilióny player, have also joined 
the crowd of millionaires. During the 
autumn and the pre-Christmas period, 
the Company made the traditional LOTO 
lottery more attractive with the „Víťazná 
jazda s LOTOm“ („winning Ride with 
LOTO“) prize draws, in which TIPOS 
also drew the winners of 12 attractive 
passenger cars. 

In 2020, the online gambling market 
was liberalised. However, the ongoing 
pandemic in 2020 has also had 
a significant impact on this market 
environment, resulting in changes in 
customer behaviour. The market has 
shifted significantly to the online space. 
Also in light of these facts, TIPOS had 
to react quickly and prepared a new 
pro-growth strategy to support revenue 
sustainability and increase market 
share in the online environment. The 
company expanded its offerings and 
also strengthened its customer support 
department to provide support for 
new registrations. The massive growth 
in the online space has confirmed the 
correctness of these steps. The Company 
therefore intends to continue this trend. 
TIPOS offers dozens of casino games 
through its online gaming portal and is 
still one of the market leaders in Slovakia 
in this area.

The Company has also undergone 
significant changes in the area 
of marketing and support for CSR 
activities and projects. TIPOS started 
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to change into a dynamic company and 
the largest donor of sport and socially 
responsible projects in Slovakia. 
The proof of this were several 
implemented projects. 

A key project was the signing of a master 
partnership agreement with 
the Association of Professional Hockey 
Clubs in September 2020. Since then, 
the hockey extraliga competition has 
been officially named TIPOS EXTRALIGA. 

In the long term, it is extremely 
important for TIPOS to support young 
sporting talents and also successful 
representatives in various disciplines. 
The support of Slovak athletes has been 
implemented by TIPOS primarily thanks 
to its long-standing partnership with the 
Slovak Olympic and Sports Committee 
(hereinafter „SOŠV“). TIPOS, as the 
largest donor of sport in Slovakia, was 
the exclusive partner of the SOŠV also 
in 2020. Thanks to this cooperation, it 
has been possible to start and continue 
very ambitious projects that are aimed 
not only at supporting top athletes, but 
also young sports talents, which SOŠV 
identifies in cooperation with sports 
associations. Thanks to this, for example, 
a junior Olympic team is assembled 
every year. Thanks to the partnership 
with the SOŠV, the Company was 
also able to launch the unique sports 
show TIPOS TALENT OF THE wEEK in 
2020. The young sporting talents that 
TIPOS introduced to the public thanks 
to this were selected by SOŠV for the 
show, which was broadcasted by the 
commercial TV JOJ. In 2020, TIPOS 
also used several television partnerships 
to promote its reputation and support 
projects in the sports and social fields.
As part of its support for sports 
projects and CSR activities, TIPOS also 
responded to the COVID-19 pandemic. 
In addition to purchasing some of the 

most important devices for fighting 
the COVID-19 viral disease – nebulizers 
– for 13 health facilities through financial 
donations during the first wave of the 
pandemic, the Company continued its 
fight against the coronavirus. In fact, 
due to the ever-increasing number 
of COVID patients, the Company has 
decided to donate EUR 200,000 to 
10 university and teaching hospitals 
in Slovakia in autumn 2020, which will 
be used to purchase the necessary 
equipment, devices and to possibly 
complete the infrastructure in the 
context of the COVID-19 pandemic.

At the same time, TIPOS significantly 
strengthened the communication of its 
individual product brands in 2020, which 
proved to be a well-chosen strategy 
that will be continued in the coming 
year. It will also continue to build brand 
awareness of key individual products. It 
will also focus on developing its product 
offering in the online environment. All 
this with the aim of surpassing the record 
turnover of 2020, when TIPOS achieved 
an increase of more than a quarter 
compared to the previous year.

In 2020, TIPOS has launched processes 
to ensure that the Company will be 
successful and efficiently managed 
in the years to come, that not only its 
customers, its suppliers, but also its 
employees will be satisfied and, above 
all, that the Company‘s continuous and 
sustainable growth, and thus increasing 
shareholder value, will be ensured. 
The Company intends to continue 
the set growth and to improve its 
customer service in the coming years

ing. marek Kaňka
Chairman of the Board 

of Directors and CEO
TIPOS, národná lotériová 

spoločnosť, a. s.
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Trade name:    Tipos, národná lotériová spoločnosť, a. s.  
registered office: Brečtanová 1,  830 07 Bratislava 37 
company id:   31 340 822 
Incorporated in the Commercial Register of Bratislava I District Court, section Sa, file 
No. 499/B (hereinafter the “Company” or “TIPOS”). 

In 2020, TIPOS operated number lotteries, cash register lottery, gambling games 
operated via the Internet, instant win lotteries and other lotteries and betting 
games pursuant to Act No.30/2019 Coll. on Gambling Games and on Amendments 
and Supplements to Certain Acts.
The company was founded by the memorandum of association signed on 11 
December 1992 and was established by its registration in the Commercial Register 
of the District Court Bratislava I on 28 January 1993.  

general meeting 

The rights of the sole shareholder, which is the Slovak Republic, are exercised by the 
Ministry of Finance of the Slovak Republic in accordance with the provisions of Act No. 
30/2019 Coll. on Gambling Games and on Amendments and Additions to Certain Acts.

board of directors  

The Company‘s statutory body is the Board of Directors. It is authorised to act on 
behalf of the Company in all matters towards third parties, before courts and before 
other authorities. The Board of Directors manages the Company‘s activities 
and decides on all matters of the Company, unless reserved by law or the Company‘s 
Articles of Association to the competence of other bodies of the Company. 

COMPANY 
PROFILE 
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members of the board of directors

•	 ing. marek Kaňka – Chairman of the Board of Directors and CEO 
•	 mgr. oliver felszeghy, mba – Vice-Chairman of the Board of Directors 
•	 ing. stanislav molnár – Member of the Board of Directors 
•	 ing. ladislav Tručka – Member of the Board of Directors 
•	 mgr. martin bohoš – Vice-Chairman of the Board of Directors, until 22 April 
 2020
•	 ing. peter remiáš – Member of the Board of Directors, until 22 April 2020
•	 mgr. phdr. Štefan Jaška – Member of the Board of Directors, until 22 April 
 2020
•	 mgr. radoslav oliver Košík, ll.m. – Member of the Board of Directors, until 22 
 April 2020
•	 ing. rastislav sedmák – Member of the Board of Directors, until 22 April 2020
•	 Judr. róbert bátovský – Member of the Board of Directors, until 22 April 
 2020

supervisory board  

The Company’s supreme controlling body is the Supervisory Board. It supervises 
the exercise of powers by the Board of Directors and the implementation 
of the Company’s business activities.  It reports the results to the General Meeting 
of the Company.

members of the supervisory board:

•	 ing. miroslav bartoš – Chairman of the Supervisory Board 
•	 mgr. michal gubric – Member of the Supervisory Board 
•	 ing. Ľuboš Jančík, phd. – Member of the Supervisory Board 
•	 Ján Kovalčík – Member of the Supervisory Board 
•	 mgr. Ján marosz – Member of the Supervisory Board 
•	 mgr. viktor Takács – Member of the Supervisory Board 
•	 anna smejová – Member of the Supervisory Board 
•	 ing. branislav Janík – Member of the Supervisory Board 
•	 ing. martin lokša – Member of the Supervisory Board 
•	 mgr. Tomáš szabo – Member of the Supervisory Board, until 22 April 2020
•	 ing. albín Kotian – Member of the Supervisory Board, until 22 April 2020
•	 ing. vladimír Štric – Member of the Supervisory Board, until 22 April 2020
•	 Judr. peter matta – Member of the Supervisory Board, until 22 April 2020
•	 ing. mgr. pavol Kolenčík, phd., until 22 April 2020
•	 ing. peter Kováčik, mph, until 22 April 2020
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EUR 682,700,331 

EUR 546,747,179 

EUR 46,738,452  

gambling revenues:

cosTs of winnings:

levy on games of chance paid 
To The sTaTe budgeT:

2020 
IN NUMBERS
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Despite the unfavourable situation, 
the international numerical lottery 
Eurojackpot enjoyed year-round 
popularity. Average deposits into the 
game, as well as the total annual revenue, 
increased year-on-year. In particular, 
the growth in the share of internet 
betting was significant. The most 
significant drop in deposits was in 
the KLUB KENO lottery. This game can 
only be played in the terminal network 
and is primarily operated in the HoReCa 
sales network (hotels, restaurants, 
cafés, bars), the operation of which was 
restricted for almost the entire year 2020 
in connection with the measures taken. 
In this situation, games where players 
were accustomed to playing via the 
internet were particularly successful. 

Thanks to the immediate reaction and 
management measures, the Company‘s 
adaptation to support the online 
environment and the expansion of 
the product range, it was possible to 
end 2020 with favourable figures. For 
example, instant win lotteries - lottery 
draws - did well. The instant win lottery 
segment achieved year-on-year growth 
thanks to all measures and despite 
the coronary crisis. The company 
continued to launch new attractive 
lottery ticket issues. In parallel with 
the launch of the lottery tickets, the 
Company focused on sufficient market 
coverage to meet demand, clear and 
distinct visibility of the lottery tickets 
at the available points of sale and also 
massive advertising support for them. 

The main facTor in 2020, which had a negaTive impacT 
on The developmenT of The number loTTery segmenT 
in parTicular, was The covid-19 pandemic. pandemic 
measures significanTly limiTed The operaTion of 
a number of ouTleTs in The Tipos sales neTworK. 
for This reason, The company experienced a sharp 
decline in revenue from numerical loTTeries during 
The second quarTer of 2020, down To 60% of The 
revenue volume compared To The same period of The 
previous year. This is because The number loTTery 
segmenT is sTrongly preferred, in parTicular, by 
players wiTh beTTing habiTs in The bricK-and-morTar 
reTail neTworK.

HIGHLIGHTS 
OF 2020
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Also for these reasons, TIPOS was able to 
achieve a higher yield compared to 2019 
and maintain its progressive sales trend.

The positive year-end results are also 
related to the Company‘s significant 
performance in the online environment. 
In 2020, TIPOS was able to defend its 
position in the online space. TIPOS 
recorded and broke several previous 
records regarding the number of players 
in the online gaming room, the amount 
of deposits, the number of winnings, etc. 
The Company has implemented dozens 
of new casino games to replace most of 

the old, outdated games and integrated 
new suppliers. At the same time, 
the company strengthened its customer 
support department, providing broader 
support to customers during registration, 
which was reflected in the number 
of new registrations. 

At the same time, TIPOS significantly 
strengthened its brand and promoted 
the company‘s image as the largest 
donor of sport in Slovakia, especially 
through its support of hockey - it became 
the general partner of the highest hockey 
league in Slovakia.

2020
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within online gambling, TIPOS will 
strive to bring players a broad portfolio 
of quality and popular games. This 
segment has been liberalised 
and the Company provides its services 
in a competitive environment. It will 
maintain its market position through 
the right product offering along with 
strong marketing support in the online 
environment and in the media. 
In the online sports betting category, 
the Company expects revenue growth 
compared to 2020 not only due to 
the sports events carried over from last 
year, but also due to its partnership with 
the ice hockey league. 

In 2021, the Company will place renewed 
emphasis on sufficient market coverage, 
clear and distinct visibility of the tickets 
at the point of sale, as well as marketing 
support for the new premium tickets. 

The Company will place emphasis on 
the diversity of the product portfolio in 
terms of themes, game principles and 
price levels, as well as on enriching the 
Company‘s offering with new products 
in order to maintain the growth trend  
of instant win lottery sales and to 
achieve the highest possible profit 
margin. TIPOS objective is clearly to 
maintain the progressive sales trend. 

within its terminal sales network, the 
Company will primarily seek 
to maintain its current network, 
the state of which has been affected 
by the measures taken to contain the 
COVID-19 pandemic. However, TIPOS 
is also interested in further developing 
and expanding its terminal network, 
including through new partners in new 
types of outlets where TIPOS products 
have not previously been sold.

The biggesT challenge for Tipos in 2021 will be To 
mainTain The raTe of conTinuous growTh in sales 
of iTs Key producTs. The company plans To focus 
iTs marKeTing acTiviTies mainly Towards playing 
all caTegories of iTs producTs via The inTerneT. 
improving accessibiliTy and simplifying The gaming 
experience for poTenTial players is a significanT 
means of achieving This goal. This acTiviTy will 
allow players of number loTTeries To use 
The company‘s producTs even during Times 
of sales resTricTions in The Terminal neTworK.

EXPECTED FUTURE 
DEVELOPMENTS
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research & developmenT

foreign organisaTional uniT

disTribuTion of profiT for The financial year of 2020

informaTion on The acquisiTion of company´s own 
shares, debenTures, commercial inTeresTs and 
shares, debenTures and commercial inTeresTs 
of The conTrolling enTiTy:

The Company has not incurred any expenditure directly on research 
and development activities, but indirectly supports innovation through 
its products, systems and services.

The Company does not have any organisational unit abroad.

As at the date of the annual report, the statutory body has not proposed for approval 
the distribution of the profit for the year 2020.

The Company did not acquire any shares, debentures or commercial shares in 2020.

OTHER 
INFORMATION



33 TIPOS, národná lotériová spoločnosť, a. s.

2020



34annual report 2020



35 TIPOS, národná lotériová spoločnosť, a. s.

›
REPORT 
OF THE BOARD 
OF DIRECTORS 
ON THE COMPANY’S 
BUSINESS 
ACTIVITIES 
AND ASSETS



36annual report 2020

The Company‘s total revenues in 2020 
amounted to EUR 683,703,208, an 
increase in revenue of 26.44% compared 
to 2019, as well as an increase of 40.08% 
compared to the plan for 2019.

Gambling revenues in 2020 represent 
up to 99.85% of the Company‘s total 
revenues. In absolute terms, they 
amounted to EUR 682,700,331, 
an increase of EUR 143,553,979 year-on-
year compared to 2019.

The following contributed to gambling 
revenues:
•	 state lottery with an amount of  

EUR 179,051,524,   
•	 internet gambling by  

EUR 421,859,408,
•	 instant win lotteries by  

EUR 80,388,936, 

•	 SMS lottery tickets for EUR 1,343,113,
•	 fixed-odds betting via SMS by  

EUR 57,350.

The Company‘s result for 2020 before 
deduction of gambling levies and 
taxation is a profit of EUR 59,066,085. 
The profit before tax is EUR 12,327,633. 
After taking into account the additions 
and deductions, the Company has 
reported corporate income tax of 
EUR 3,854,043, interest tax of 
EUR 74 and a deferred tax claim of 
EUR 1,158,743. The Company reports 
a profit after tax of EUR 9,632,259 for 
the year 2020. 

The Company‘s expenses before 
calculating income taxes amounted 
to EUR 671,375,575. This amount was 
mainly due to direct costs related to 

REPORT 
OF THE BOARD OF 
DIRECTORS 
ON THE COMPANY’S 
BUSINESS 
ACTIVITIES 
AND ASSETS
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2020

the increase in total gambling revenue.
Total costs of winnings for games of 
chance amounted to EUR 546,747,179. 

A significant cost item is the statutory 
levy on gambling. The Company paid 
EUR 46,738,452 to the State budget 
of the Slovak Republic through this levy
for the promotion of sport. This is 
the highest value of total levies received 
since the Company was founded. 

Other costs directly related to 
the operation of the gambling business 
are central systems costs comprising 
payments for the services of IGT Global 
Solutions Corporation and IGT Global 
Services Limited, an organisational unit, for 
online data processing, payments for the 
processing of internet gaming room data 
and remuneration to the points of sale that 
accept deposits and pay out winnings. 

The Company‘s financial position 
is favourable. The Company has 
fulfilled all its tax obligations to the 
State in respect of gambling levies 
and contributions, extraordinary levy 
on floods, employment income tax, 
corporate income tax, withholding tax, 
value added tax, insurance premiums 
and other statutory obligations on time 
and within the statutory time limits. 
Similarly, it fulfilled its obligations 
to winners, suppliers and employees. 
The liquidity ratios confirm the 
Company‘s solvency and financial 
self-sufficiency with any debt burden.

In 2020, there were no transfers 
of the Company‘s assets that, under 
specific regulations or the Company‘s 
Articles of Association, were subject 
to the prior approval of the General 
Meeting or the Supervisory Board.

Shareholders‘ equity increased by 
a total of EUR 5,715,350 during 2020 

compared to 2019. It increased by 
the result for the current period of 
EUR 9,632,259. Based on the 2019 
profit distribution decision, equity 
was reduced by EUR 3,300,000, i.e. 
by the amount of the dividend paid to 
the Ministry of Finance of the Slovak 
Republic. It was further reduced by 
the shares paid to staff in the amount 
of EUR 516,909 and by the social 
fund contribution of EUR 100,000. 
Shareholders‘ equity shows a total value 
of EUR 25,658,489 as at 31 December 
2020.
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Due to the expansive spread of 
the COVID-19 disease, movement 
restriction measures persisted in the first 
months of 2021. These measures were 
further tightened after the beginning of 
the year and the rapid spread of 
the disease compared to the situation at 
the end of 2020. This resulted in 

the closure of part of the Company‘s 
sales network. The impact of these 
measures has been assessed by TIPOS 
as a post-period end event with no 
adjustment to the financial statements 
required. The impact of these measures 
was not materially adverse from 
the Company‘s perspective.

EVENTS 
OCCURRING 
AFTER THE END 
OF THE FINANCIAL 
YEAR
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The year 2020 can be divided into 
several phases in terms 
of the development of the mandate 
and terminal network.

The beginning of 2020 was marked by 
the transition of the terminal network 
to the new system and the new, more 
technologically advanced ALTURA 
PRO terminals. From March 2020, 
the new system started to be used in 
trial productive operation. The entire 
replacement project has been evaluated 
as a success and the system is currently 
working well. The project was completed 
with the end of trial operation 
in December 2020.

At the beginning of 2020, retraining 
for terminal operators was carried out 
in cooperation with the system supplier, 
with retraining taking place in 8 training 
centres throughout the Slovak Republic. 
All retraining sessions were related 
to the issuance of TIPOS cards and 
at the same time to the replacement 

of old cards with new ones.
The rollout of the new system 
and the development of the entire 
mandatary and terminal network has 
slowed down since March 2020, as 
measures and restrictions have been 
put in place during this period under 
the impact of the COVID-19 pandemic. 
The pandemic has had an impact 
on the operation of the network, its 
composition and also the number 
of operations. Some mandataries have 
been forced to close their operations 
for economic reasons, leading 
to the dismantling of terminals. 

The biggest decrease or even stoppage 
of sales growth due to the epidemic 
measures was recorded in the outlets 
with a terminal of the Restaurant, 
Hospitality, Stand-alone outlet type 
(outlets with TIPOS products only), 
which was reflected in a significant 
drop in sales, especially in the numerical 
lottery Klub KENO, as these types 
of outlets are key for this game.

BUSINESS ACTIVITIES, 
MANDATARIES 
AND TERMINAL 
COVERAGE 
IN SLOVAKIA
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COMPANY´S 
PRODUCTS

loTTery games (number loTTeries and insTanT win 
loTTeries)

number loTTeries

sales in 2020:  eur 259,440,460

sales in 2020:  eur 179,051,524

The number lottery product group 
contributed 26% to the Company‘s 
total gambling revenues in 2020. The 
Company offered its stable 
of number lotteries LOTO, LOTO 5 of 35, 
EUROMILIÓNY, EUROJACKPOT, KENO 
10, KLUB KENO and e-KLUB KENO plus 
the complementary games JOKER, 
EUROMILIÓNY JOKER, EUROJACKPOT 
JOKER and KENO JOKER to the gaming 
market in the year.  

The highest yield within the number 
lottery portfolio was achieved by the 
LOTO number lottery. This is a long-term 
trend despite the fact that its year-on-year 
values are on a downward trend. In the 
autumn and pre-Christmas period of 2020, 
TIPOS conducted extra premium draws 
with non-cash prizes in the form of cars.

A close follower of LOTO with 
a significant progressive year-on-
year growth is the international game 

Eurojackpot. LOTO and EUROJACKPOT 
accounted for more than 53% 
of all revenues generated by the 
number lottery group in 2020. Other 
contributors to the total revenue volume 
are KLUB KENO, which reached 13% 
in 2020, followed by KENO 10 
and EUROMILIÓNY with roughly 
the same 10% share. In terms of share, 
the last number lottery LOTO 5 out of 35 
recorded a five percent share in 
the volume of number lotteries in 2020. 
Complementary JOKER games together 
account for an average of 9% of total 
number lottery revenues.

In general, 2020 was significantly 
negatively impacted by the COVID-19 
pandemic in particular. Due to the 
impact of long-term restrictive measures 
in terms of unavailability of the sales 
network, the Company experienced 
a 4% year-on-year decline in total 
number lottery revenues. 
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insTanT win loTTeries

non-loTTery producTs

inTerneT gambling 

sales in 2020:  eur 80,388,936

sales in 2020:   eur 421,859,408 

Revenues from instant win lotteries 
account for 13% of total gambling 
revenues and at the same time represent 
32% of lottery gambling revenues. 
The long-term trend in instant win 
lottery revenues is strongly upwards. 
During the year, TIPOS released several 
premium scratchcards, which were 
also a great success thanks to strong 
marketing support.  The company did not 

forget about the fans of the traditional 
Christmas Lottery, which has recorded 
excellent sales figures every year. This 
year, the Company managed to achieve 
over 40% growth in revenue compared 
to the previous year. The Company has 
continued to maintain its growth trend 
in 2020 by utilising targeted marketing 
communications and support as well 
as streamlining distribution channels. 

The company also offers non-lottery 
products - credit top-up services of mobile 
operators Slovak Telekom, Orange and 
O2. Revenues from these products are 

less significant than revenues from lottery 
games. In 2020, the Company generated 
total revenues of EUR 507,008 in this 
product group. 

In 2020, thanks to a well-chosen strategy 
in a pandemic situation, the influx of new 
players to our online gaming room has 
intensified even further. TIPOS recorded 
and broke perhaps all of its previous 
records (number of players in the online 
casino, deposits, winnings, etc.). It has 
implemented dozens of new casino games 
to replace most of the traditional games 
and integrated new suppliers. Favourite 
classics such as eRuleta are still doing very 
well, but there are also several new stars 
from the new releases that will form the 
basis of the gaming portfolio in the future.

brief characteristics:
•	 Online games (of chance) are 

operated exclusively via the Internet 
network, through TIPOS‘ official 
distribution channels (e.g. TIPOS‘ 
official website, TIPOS‘ official mobile 
applications, through contracted 
telecommunication partners, etc.),

•	 the user is required to register 
and log in to the online games.  
Subsequently, he/she has a player 
account created on the registration 
and payment portal of the Operator, 
from which he/she makes deposits 
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into the online games and to which 
the Company pays him/her the prize 
money,

•	 the player transfers the funds from 
the player account to a personal bank 
account using standard commercial 
banking instruments,

•	 Internet gaming group: 
a) TIPKURZ.SK sports betting, 
b)  e-CASINO online games 
c) SMS Casino – a selected mix 
 of casino games (slot machines, 
 electronic roulette) with  
 the possibility of increasing  
 the player‘s purse via SMS.

sports betting 
TIPOS operated sports betting for 
the sixteenth year in 2020. The prize is 
conditional upon guessing the result of 
the sports betting event. The gaming room 

is open non-stop, 24 hours a day, 7 days 
a week. Football, tennis and ice hockey 
continue to be the most popular sporting 
events on bettors‘ slips. Live betting 
on ongoing events are hugely popular.

internet games e-casino
•	 Table games - roulette games,
•	 Card games, 
•	 Video Poker games, 
•	 Internet slot machines,
•	 Poker, 
•	 e-ŽREBY online games - Internet 

games that simulate classic 
scratchcards draws in an electronic 
environment,

•	 e-BINGO online game - a game 
based on a graphical simulation of  
a bingo-type game with a cumulative 
JACKPOT, 

•	 Soft games - alternative games.

•	 Tickets in electronic instant win 
lotteries (SMS tickets) are sold via 
short text messages (SMS via  
a mobile phone with a registered 
phone number),

•	 Fixed - odds betting via SMS are bets 
on sporting events placed via short 
text messages by sending an SMS 
message in a well-defined format to  
a shortened telephone number.

gambling games operaTed via sms

sales in 2020:   eur 1,400,463
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RESPONSIBLE 
GAMING

›
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TIPOS adheres and subscribes to European and global standards for responsible 
gaming. After meeting all the criteria of the world Lottery Association, the Company 
was awarded the Level 3 Responsible Gaming Certificate in July 2019. Level 3 
certification under the world Lottery Association‘s Responsible Gaming Standard 
requires you to identify gaps in your Responsible Gaming programme, develop 
a clear action plan to address the gaps and implement the actions.

As in previous years, the cooperation and support of the National Gambling Helpline 
continued. The Helpline has been established since 2013 at the Drug Addiction 
Treatment Centre at Hraničná 2 in Bratislava. It is addressed to gamblers, their family 
members and acquaintances, as well as to the professional public. The Helpline 
provides essential information about pathological gambling as a disease, 
its consequences and treatment options.

Adequate awareness of gamblers is important in the prevention of excessive 
gambling. Players can find information on the regularly updated web portal 
www.tipos.sk in the Responsible Gaming section and, as of 2019, on a separate 
website dedicated to the risks of pathological gambling. 
At http://zdravotnerizika.tipos.sk/index.html players and people close to players can 
find out about the risks of excessive gambling, the warning signs, what to do 
if someone close to them is suffering from pathological gambling and where to find 
help in different regions. 

an imporTanT aspecT of Tipos‘ business is 
The prevenTion of The negaTive impacT of gambling 
on civil socieTy. Tipos Therefore cooperaTes 
in programmes aimed aT proTecTing players 
and in proJecTs promoTing responsible gaming. 
iT is also commiTTed To informing players abouT 
The principles of responsible gaming, The poTenTial 
risKs associaTed wiTh gambling and is commiTTed 
To providing Them wiTh pracTical advice on how 
To play safely.

RESPONSIBLE 
GAMING
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The safety of the online gaming environment has been enhanced with a new 
Responsible Gaming tool. In 2019, on the basis of Act No. 30/2019 Coll. self-limiting 
limits have been introduced. It is now possible to set a limit on the maximum amount 
of total bets and a limit on the maximum amount of losses on a player‘s account. 
These limits do not replace the already existing tool of self-exclusion from a particular 
game or gambling house, which is still available to players over and above the legal 
requirements. Furthermore, persons on the Excluded Persons Register will no longer 
have access to the eTIPOS.sk online gaming environment. All these measures also 
applied in 2020. 

2020
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SECURE 
GAMING 
ENVIRONMENT 

›
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In February 2020, TIPOS underwent 
a recertification audit of its information 
security management system in 
accordance with the international 
standard ISO/IEC 27001, which confirmed 
compliance with the requirements of this 
international standard. The conclusions 
of the certification audit confirmed 
compliance with this international 
standard in the scope of provision 
and management of state-licensed lottery 
and betting services, acceptance of bets 
and payment of winnings 
on the territory of the Slovak Republic, 
including development, design, sales, 
operation and support services pursuant 
to the Gambling Act. Based 
on the conclusions of the certification 
audit, on 20. February 2020, TIPOS was 

re-issued a certificate confirming that 
TIPOS has implemented and uses an 
information security management system 
in accordance with the ISO/IEC 27001 
standard.

In September 2020, a recertification 
audit of TIPOS‘ security management 
system was conducted in accordance 
with the world Lottery Association‘s 
wLA-SCS Standard, which confirmed 
compliance with the requirements of 
this international standard. The findings 
of the audit confirmed compliance with 
this international standard in the scope 
of provision and management of state-
licensed lottery and betting services, 
acceptance of bets and payment of 
winnings in the Slovak Republic, including 

SECURE GAMING 
ENVIRONMENT 
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CERTIFICATE
OF CONFORMANCE

WLA Security Control Standard

Lawrence Lim Swee Lin
WLA SRMC Chair

Luca Esposito Poleo
WLA Executive Director

This is to certify that

TIPOS, národná lotériová spoločnosť, a.s.
The scope of this certificate covers the following sites: Brečtanová 1, 830 07 Bratislava 37; Drieňová 3, 821 01 Bratislava; žrebovacie štúdio 
Mlynská dolina, 845 45 Bratislava; záložné žrebovacie štúdio Drieňová 3, 821 01 Bratislava; dátové centrum Telekom, Varšavská 24, 821 09 
Bratislava; TIPOS regionálne stredisko Bratislava, Drieňová 3, 821 01 Bratislava; TIPOS regionálne stredisko Banská Bystrica, Lúčičky 20, 
974 09 Banská Bystrica; TIPOS regionálne stredisko Košice, Werferova 3, 040 01 Košice; TIPOS regionálne stredisko Nitra, J. Haška 1, 949 
01 Nitra; TIPOS regionálne stredisko Žilina, T. Ružičku 8500/23 01001 Žilina.

has met the criteria established by the

WLA Security Control Standard: 2016
and has been certified by the World Lottery Association*.

This certification stipulates that the requirements of ISO 27001:2013** are met, together with the additional  
security requirements set forth by the WLA, including the Lottery and Gaming Specific Security and Integrity  
controls. These WLA security requirements are subject to the following scope:

Provision and management of state-licensed lottery and betting services, accepting bets and payment  
of prize money within the territory of the Slovak Republic including development, design, sales, operation  
and support services in accordance with the act on Gambling Games.

Assessment Service Entity: CIS – Certification & Information Security Services GmbH,  
Salztorgasse 2/6/14, A-1010 Vienna, Austria 
Initial WLA-SCS certification date: May 25, 2014 
Latest WLA-SCS certification issued on: May 31, 2019 
Expiry date of the current WLA-SCS certificate: May 25, 2020 
The certified organization holds a valid and current  
ISO 27001:2013 certificate, reference number: I-6738/19**

*  The ongoing validity of this certificate is dependent upon the positive outcome of each mandatory annual audit.
** Details on the ISO 27001:2013 certificate number I-6738/19 can be found on the reverse side of this certificate.

development, design, sales, operation 
and support services according to Act 
No. 30/2019 Coll. on gambling. Based on 

the conclusions of the certification audit, 
TIPOS was re-certified on 15 September 
2020.
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INTERNATIONAL 
COOPERATION

›
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TIPOS continues to operate as a regular 
member of international associations – 
world Lottery Association (wLA) 
and the European Lotteries (EL) – 
European association of state lottery 
and betting companies. TIPOS also 
collaborates with the publisher 
of professional publications 
LaFleur’s.

In 2020, TIPOS has decided to increase 
its participation in international seminars 
and conferences and to intensify 
its cooperation with other lottery 
companies. The aim of this cooperation 
is to share information and experience. 
Members of the Company‘s bodies and 
Company staff attended the EL/wLA 
MARKETING SEMINAR in London.

INTERNATIONAL 
COOPERATION
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FOR 
GOOD 
CAUSES

›
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TIPOS, národná lotériová spoločnosť, a. s. 
annually supports a number of high-
quality and publicly recognised projects 
in the sports, cultural, educational 
or social fields. This was also the case in 
2020, when TIPOS supported projects 
that benefit many people and became 
a partner of various events or a sponsor 
of Slovak sports clubs, professional 
athletes or young talents. The company 
has made a number of financial donations 
for meaningful activities of individuals and 
civic associations in various areas 
of social life. 

TIPOS has also been involved in helping 
healthcare facilities. In the first wave 
of the pandemic in spring 2020, it 
provided funding to 13 healthcare facilities 
to purchase Aerogen nebulizers to help 
fight the COVID-19 viral disease. 
In addition, in the second wave 
of the pandemic in autumn 2020, the 
company made a donation of 
EUR 200,000 to 10 university and 
teaching hospitals in Slovakia to purchase 
the necessary equipment, devices and to 
potentially complete the infrastructure 
related to the coronavirus pandemic.

In September 2020, TIPOS became 
the new general partner of the top 
hockey competition TIPOS EXTRALIGA, 
the company thus supports Slovak 
hockey also in these challenging times.

within the sports sector, TIPOS has 
contributed to the following major 
projects for the following partners 
and sponsors:
•	 Exclusive partnership with the Slovak 

Olympic and Sports Committee  
and the Slovak Olympic Team,

•	 ČSOB Bratislava Marathon 2020,
•	 Hockey club Poprad a. s., 
•	 Slovak basketball association,
•	 Slovak karate federation and martial 

arts,
•	 YOUNG ANGELS ACADEMY, o. z., 
•	 Florball club FLORKO Košice,
•	 Žampa Ski Club Vysoké Tatry,
•	 IUVENTA Michalovce s.r.o.

In the area of support for cultural 
events, the Company supported, among 
others, the project „JA SOM KULTÚRA – 
PRIESTOR PRE ŽIVÚ KULTÚRU“
(„I AM CULTURE – A SPACE FOR LIVING 
CULTURE“) in 2020. The Spectaculum 
civic association prepared a project that 
created an opportunity to work for all 
components of the cultural industry – 
from technical to artistic professions. 

TIPOS also contributed in 2020 
to the operation of the „ Gambling 
Helpline“, which is run by the Drug 
Addiction Treatment Centre in Bratislava 
and is intended to help pathological 
gamblers and their family members.

FOR GOOD 
CAUSES
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HUMAN 
RESOURCES

›
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number of employees - 
development in 2020: 

•	 As of 1 January 1 2020:  171 
employees, of which 86 women  
and 85 men,

•	 As of 31 December 31 2020:  158 
employees, of which 81 women  
and 77 men, 

•	 14 new employees were recruited 
during 2020, 

•	 27 employees terminated their 
employment during 2020  
and 3 more employees terminated 
their employment as of  
31 December 31 2020, 

•	 Average headcount as of 31 
December 2020: 167.67 employees,

•	 Average age of the Company‘s 
employees as of 31 December 2020: 
44.7 years,

•	 As of 31 December 2020,  
7 employees were on maternity  
or parental leave. 

employee training:

In 2020, the Company continued 
to support the qualification development 
of its employees. An amount of 
EUR 28,486.72 was spent on training. 

Employee training focused mainly on:
•	 professional methodological training, 

conferences and seminars focused, for 
example, on: data protection, active 
directory, cybersecurity, COVID-19 
pandemic, anti-money laundering 
strategy, effective compliance 

program, public procurement, 
occupational health and safety, labour 
law, IT training and other professional 
trainings, 

•	 foreign language courses,  
•	 lectures and seminars on economic 

matters, in particular on legislative 
changes in the law. 

social policy:

In social policy, TIPOS followed 
the approved annual budget for the 
creation and use of the social fund. In 
2020, the Company records a drawdown 
from the Social Fund of EUR 108,890.12.  

The social fund was used for:
•	 contributions to employee meals,    
•	 social assistance, 
•	 allowances on the occasion of major 

life events, 
•	 allowances for drinking during  

the summer months, 
•	 cultural and sporting allowances  

in the form of gift vouchers 

The Company‘s expenses incurred 
in connection with the care of employees 
amounted to EUR 398,708.42, mainly for:
•	 supplementary pension savings, 
•	 employee meals,  
•	 obligatory contributions to the social 

fund, 
•	 obligatory preventative medical care,  
•	 occupational health service, OHS, fire 

protection,  
•	 security for employees in the context 

of the COVID-19 pandemic, 

HUMAN 
RESOURCES



71 TIPOS, národná lotériová spoločnosť, a. s.

•	 drinking regime, 
•	 extraordinary annual bonuses for 

employees at the occasion of their  
15th and 20th anniversary of joining  
the Company.

2020
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ENVIRONMENT
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In 2020, TIPOS gradually continued 
to computerise its internal processes, 
reducing paper and energy 
consumption and thus the negative 
impact on the environment. 

The Company continues to pursue its 
packaging waste recovery system. 
The amount of plastic and paper 
packaging waste recovered averages 
30 tons per year.

ENVIRONMENT



75 TIPOS, národná lotériová spoločnosť, a. s.

2020



76annual report 2020



77 TIPOS, národná lotériová spoločnosť, a. s.

›
ANNEX 
TO THE ANNUAL 
REPORT 2020



78annual report 2020

INDEPENDENT 
AUDITOR’S 
REPORT

2020



79 TIPOS, národná lotériová spoločnosť, a. s.



80annual report 2020



81 TIPOS, národná lotériová spoločnosť, a. s.



82annual report 2020



83 TIPOS, národná lotériová spoločnosť, a. s.

2020



84annual report 2020

BALANCE SHEET, 
PROFIT AND LOSS 
ACCOUNT

2020
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